
F O R  R E A L  S U C C E S S,

YOU HOLD THE CARDS.
E S P E C I A L LY  W H E N  Y O U  H O L D  T H I S  O N E .
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To run a successful operation, you need every 
advantage you can get. The right truck. The right

people. The right service and
support.

One clear advantage:  
the International Diamond  

Advantage card. 

Whether you own one truck or 250, you can
count on Diamond Advantage to make it even
easier to get quality parts and service at nearly
1,000 International dealer locations across North
America. It’s also a valuable business tool that
helps you track and control expenses. Plus you
can enroll in EBS® (Emergency Breakdown
Service), the roadside assistance program that’s
there for you 24 hours a day, 7 days a week. 

You will enjoy the convenience of the Diamond
Advantage card and how it helps keep you rolling
down the highway. And you will appreciate a
program that ensures only the highest-quality
parts and service go into your vehicles.  

The Diamond Advantage card helps 
keep your trucks on the road – and more
profits in your pocket.

Note: Diamond Advantage cards are accepted by International

dealers participating in the Fleet Charge® program.

TH E I NTE R NAT I O NAL ®

D I AM O N D ADVANTAG E® CAR D.

For more information, please call 1-888-678-0550.
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As a Diamond Advantage® Card Holder, you
benefit from a comprehensive purchase
management system that accommodates your
needs for International and International All-
Makes parts. 

■   Instant credit recognition throughout the
International® dealer network.

■ Guaranteed consistent and audited
International parts pricing throughout 
the International dealer network.

■ One-year/unlimited-mileage limited 
warranty covering International and
International All-Makes, as well as the
installation labor if completed by an
International dealer.

■ Purchases are controlled by your account 
profile (example: purchase order number
and unit number).

■ A Diamond Advantage billing statement 
is sent to you every two weeks with 
supporting documentation.

■ Payments may be made via check or 
electronic funds transfer.

■ No annual dues or transaction fees with
Diamond Advantage when purchasing
parts and service at an International 
dealer.

TH E B E N E F ITS O F  M E M B E R S H I P.

For more information, please call 1-888-678-0550.
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For more information, please call 1-888-678-0550.

WITH E BS,
®

H E LP I S  
A LWAYS C LO S E BY.

As a Diamond Advantage® member, you are eligible to enroll in the optional EBS program.
EBS provides roadside assistance 24 hours a day, 7 days a week, 365 days a year.
Wherever you are, whatever you need, EBS is there for you. 

■   One toll-free number provides access
to service from nearly 1,000
International® dealer locations as well
as a network of 16,000 service
locations in the U.S. and Canada.

■   Factory-trained technicians will
provide quality maintenance and repair,
wherever you go, at a nominal per-
incident fee, plus repair costs.

■   Your vehicle is monitored from
breakdown until you’re back on the
road.
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Company Information:
Name 
Address 
City State Zip
Phone Number Fax
LLC (Limited Liability Company)
LLC Member Name
Tax Identification FEIN #
SSN (United States)
SIN (Canada)

Financial Information:
Sole Proprietor ■■ Yes   ■■ No       (If Yes [United States]  –  SSN )

(If Yes [Canada]  –  SIN )
Corporation ■■ Yes   ■■       No
(If Yes – Duns Number If Known ) 
Bank Name/Bank Account Number

Bank Phone Number
Currency to Be Billed in ■■ U.S. ■■ Canadian

Card Information:
PO Policy ■■ Always ■■ Never       Over $ 
Number of Cards Requested
Unit Numbers on Card   ■■ Yes   ■■       No
List Unit Numbers (If Applicable)

Phone Number for Obtaining PO Authorizing Purchases 

Billing Statement Information:
Sorted by One of the Following:
PO Number Unit Number Card Number 

General Information:
Number of Trucks in Fleet (Required Information)
Diamond Advantage Contact at Your Company:
Name
Phone ( )
Anticipated Monthly Usage at International Dealer $

EBS® (Emergency Breakdown Service) Option
A 24-hour toll-free number will connect you to an experienced Emergency Service Coordinator who 
will arrange to handle wrecker/repair service.

■■ Yes – I am interested in receiving more information.

The Diamond AdvantageCard is issued by and credit is extended by Multi Service Corporation, P.O. Box 10922, Shawnee Mission, KS 66225.
Any indications in this agreement to Diamond Advantage refer to Multi Service Corporation (MSC).
The holder of the Card represents that the Card will only be used to obtain business or commercial credit.
Usage of the Diamond Advantage Card by the Card Holder named on it constitutes acceptance of the following terms and conditions, as
may be amended from time to time.  “Usage… by the Card Holder…” includes the retention or use of the Card by the Card Holder as
named on it or anyone under his/her/its control.  The Holder of the credit card is liable for any unauthorized uses of the credit card and
the Holder agrees to be responsible for any unauthorized use.
A credit line will be assigned to your account.  This line includes all unpaid purchases, whether billed or unbilled.  If, as you use your card,
you find your credit line to be inadequate, please let us know.
Statements will be mailed bi-weekly and your payment is due within 20 days of the statement date.  Statements outstanding more than
23 days are considered delinquent.  Delinquent accounts will be assessed a finance charge at a weekly rate of 3/8 of 1 percent.
You may pay your Diamond Advantage Card by check or Electronic Funds Transfer (EFT), authorizing MSC to automatically deduct funds
from your chosen bank account.  Please notify us if you choose the convenience of paying by EFT.
If your bank should fail to honor payment to MSC or your account becomes delinquent, MSC may require immediate and full payment of
all outstanding amounts, as well as the return of your Diamond Advantage Cards.  MSC neither sells nor warrants the goods or service
obtained from the International® dealers.

This agreement will be governed by the laws of the state of Missouri and it is agreed that jurisdiction of any legal action connected with
this Agreement shall lie exclusively in the state or federal courts located in the state of Missouri.  Notwithstanding the foregoing, MSC
may, at its option, choose to pursue legal action against the Card Holder in any state in which the Card Holder does business or where
jurisdiction may otherwise be proper.
In the event of the Card Holder’s breach or default under the terms of this Agreement, the Card Holder will be liable to MSC for all costs
and expenses, including late charges and reasonable attorney’s fees or other costs of collection, incurred by MSC in enforcing its rights
hereunder.  The Card Holder agrees that in the event of default in payment, MSC may institute suit against the Card Holder in the aforesaid
courts, regardless of where the Card Holder is geographically located or does business.
Either you or MSC may terminate this Agreement at any time.  Once the Agreement is terminated, you must return to MSC all cards in
your possession or control.  Payment of all outstanding amounts must be made upon termination.
If Cards are lost or stolen, it is the Card Holder’s responsibility to call MSC immediately to prevent unauthorized usage.  Call 1-888-678-
0550 to report lost or stolen Cards.  Please follow up with written notification sent directly to Multi Service Corporation, P.O. Box 10922,
Shawnee Mission, KS 66225.
Diamond Advantage is a registered trademark owned by International Truck and Engine Corporation.
Please retain for future reference.

DETACH AT PERFORATION AND FAX TO (913) 451-2443, OR RETURN MAIL TO DIAMOND ADVANTAGE ENROLLMENT, P.O. BOX 25954, SHAWNEE MISSION, KS 66225-5954

Diamond Advantage® Card Holder Agreement

Diamond Advantage Application Form

PLEASE PRINT OR TYPE

Additional Program Features:

All provisions contained on this application form are incorporated by reference in the Card Holder Agreement shown above in the event your application is approved.  The Card Holder Agreement sets forth additional
terms relating to the Diamond Advantage Card.  This application and the Card Holder Agreement constitute the complete agreement between you and Multi Service Corporation.

Authorized Signature Title Date

Diamond Advantage Cards are accepted by International dealers participating in the Fleet Charge® program.  Customer Service: 1-888-678-0550. The Diamond Advantage Card is intended for business and commercial use only.

OFFICE USE ONLY

Dealership City/State Salesperson Name
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®

Specifications, descriptions and illustrative material in this literature are as accurate as known at time of publication, but are subject to change without notice. Illustrations may include optional equipment and accessories, and may not include 
all standard equipment. THE BRILLIANCE OF COMMON SENSE. is a trademark of International Truck and Engine Corporation. Diamond Advantage, EBS, Fleet Charge, International and the International Diamond logo are registered trademarks of
International Truck and Engine Corporation.

©2002 International Truck and Engine Corporation, Warrenville, IL 60555 1690398R2  Lithographed in the United States of America

T H E  B R I L L I A N C E  O F  C O M M O N  S E N S E .™
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