
International® Heavy Truck Support

T H E  B R I L L I A N C E  O F  C O M M O N  S E N S E .™

IT ’S N ICE TO WORK I N A

SUPPORTIVE ENVIRONMENT.
E V E N  AT  H I G H WAY  S P E E D .

When you purchase an International® 8000 or
9000i Series truck, you can take satisfaction in
knowing you own the finest truck on the road. But
what’s just as satisfying is knowing you have the
total support you need to stay on the road.

Choose from four levels of support. Each begins
with comprehensive warranty coverage, for real

peace of mind. And all are designed to bring
increased uptime, lower operating costs and higher
profits to your operation.

With International, you get the unparalleled support
you need to stay ahead – on the road and 
in your business.

®

4888_HvySupportSS single  1/13/04  10:31 AM  Page 1



Basic International® support.

With International® 8000 and 9000i Series trucks,
you get the quality and reliability for which every
International® truck is famous. Our 1-year/
100,000-mile (160,000 km) basic vehicle limited
warranty provides you with the peace of mind 
your investment deserves.

International® Diamond SPEC™ program.

Stay within International’s selected group of proven
componentry and you can qualify for the Diamond
SPEC program. Your basic vehicle limited warranty
increases to 2 years/200,000 miles (320,000 km)
and you also qualify for Diamond EBS® for as
long as you own the truck. 

Extended Limited Warranty
All International® 8000 and 9000i Series Diamond
SPEC vehicles receive a 2-year/200,000-mile
(320,000 km) vehicle limited warranty – twice
the coverage of our standard warranty.

Diamond EBS Coverage 
(Emergency Breakdown Service)
Should your vehicle ever break down, Diamond
EBS coverage is there for you 24 hours a day,
365 days a year. Your vehicle will be monitored
from breakdown until you’re back on the road.
A nationwide network of over 16,000 service 
locations supports you wherever you are. No 
enrollment fee. No annual fee. No monthly fee. 
The “per incident” call fee is also waived for
Diamond SPEC truck owners.

U N M ATC H E D  L E V E L S  O F  S U P P O RT.

BASIC VEHICLE LIMITED WARRANTY FOR INTERNATIONAL 8000 SERIES AND 9000i SERIES TRACTORS*

Vehicle Coverage Coverage Time

Basic vehicle limited warranty standard 90-day towing coverage 12 months/100,000 miles (160,000 km)

Components

Cab/cowl perforation corrosion 60 months/unlimited
Cab/cowl structure 60 months/unlimited
Frame side rails 60 months/unlimited
Batteries 12 months/unlimited
Windshield glass 12 months/100,000 miles (160,000 km)
Wheel seals 12 months/100,000 miles (160,000 km)
International® engines (8500 model only) 36 months/300,000 miles (480,000 km)
Injection nozzle warranty (International engines only) 24 months/150,000 miles (240,000 km)

*All warranties are limited. See your International® dealer for specific details.

DIAMOND SPEC PROGRAM (FEATURE CODE 40 ACM)

Vehicle Coverage Coverage Time

Diamond SPEC vehicle limited warranty 24 months/200,000 miles (320,000 km)
Diamond EBS coverage for as long as you own the truck
Towing coverage 90 days

Components

Cab/cowl perforation corrosion 60 months/unlimited
Cab/cowl structure 60 months/unlimited
Frame side rails 60 months/unlimited
Batteries 12 months/unlimited
Windshield glass 12 months/100,000 miles (160,000 km)
Wheel seals 12 months/100,000 miles (160,000 km)
International® engines (8500 model only) 36 months/300,000 miles (480,000 km)
Injection nozzle warranty (International engines only) 24 months/150,000 miles (240,000 km)
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DIAMOND SPEC PROGRAM WITH OPTIONAL DIAMOND PLUS SUPPORT PACKAGE FOR 8000 SERIES
(FEATURE CODE 40 ANP) AND 9000i SERIES (FEATURE CODE 40 ACP) TRACTORS

Vehicle Coverage Coverage Time

Diamond SPEC vehicle limited warranty 24 months/200,000 miles (320,000 km)
Diamond EBS® coverage for as long as you own the truck
Diamond PLUS support, which includes 24 months/200,000 miles (320,000 km)

■ Diamond Replacement Vehicle
■ Diamond Parts Availability
■ Repair service priority

Towing coverage 90 days

DIAMOND SPEC PROGRAM WITH OPTIONAL DIAMOND PLUS SUPPORT PACKAGE AND EXTENDED TOWING
FOR 8000 SERIES (FEATURE CODE 40 ANR) AND 9000i SERIES (FEATURE CODE 40 ACR) TRACTORS

Vehicle Coverage Coverage Time

Diamond SPEC vehicle limited warranty 24 months/200,000 miles (320,000 km)
Diamond EBS coverage for as long as you own the truck
Diamond PLUS support, which includes 24 months/200,000 miles (320,000 km)

■ Diamond Replacement Vehicle
■ Diamond Parts Availability
■ Repair service priority

Extended towing coverage* 24 months/200,000 miles (320,000 km)

*$250 maximum benefit per occurrence for warrantable failures only. 
Vehicle must be non-driveable and towing is to nearest dealer or for service call to vehicle.

Diamond SPEC™ program with optional
International® Diamond PLUSSM support.

For an added level of support, the Diamond PLUS
support package is available at an additional charge
with qualified Diamond SPEC truck purchases.
Diamond PLUS support includes Diamond
Replacement Vehicle and Diamond Parts Availability.

Diamond Replacement Vehicle
You are eligible for a replacement vehicle* for 
up to three days or 1,500 miles (2,400 km) if 
an International dealer cannot repair a qualified
mechanical failure or safety-related issue within 
24 hours from the time the repair evaluation is
completed, including nights, weekends and 
holidays. Coverage includes a hotline to start the
repair evaluation immediately, 24 hours a day, 
365 days a year.

Diamond SPEC program with optional
Diamond PLUS support and extended towing.

For the highest level of support, choose a 
Diamond SPEC truck with optional Diamond PLUS
support and extended towing. In addition to
Diamond Replacement Vehicle and Diamond Parts
Availability, this package offers 2-year/
200,000-mile (320,000 km) towing coverage. 

Optional extended warranties.

For stabilized and predictable repair costs beyond
the basic vehicle limited warranty period,
International offers the industry’s largest selection
of optional prepackaged warranties. Or choose a
custom warranty providing the precise coverage you
desire – from 12 to 72 months and 100,000 to

Diamond Parts Availability
With seven Parts Distribution Centers throughout
North America, International will have the qualified
breakdown part you need in stock or get it by the
next day at no additional freight expense to you.
And if we don’t, you’ll get a $100 credit on an
International Advantage® card – good for future
parts/service at your International dealer.

*Diamond PLUS support coverage is not available for vehicles
transporting hazardous materials. In addition, no specialized
equipment will be provided on any replacement vehicle, such as
power take-off equipment, wet kits, vocation-specific apparatus, etc.
The customer is responsible for fuel, insurance and any permits,
if required.

750,000 miles (160,000 to 1,200,000 km). You
can even get coverage on specific component
systems, including cooling, suspension and HVAC.
See your International® dealer for the optimal
warranty coverage for your operation.

Available prepackaged component systems coverage:
■ Cooling
■ Suspension, front and rear
■ Steering
■ Starter and alternator
■ Electrical (including starter and alternator)
■ Heating and air-conditioning
■ All prepackaged component systems
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Specifications, descriptions and illustrative material in this literature are as accurate as known at time of publication, but are subject to change without notice. Illustrations may include optional equipment and accessories, and may
not include all standard equipment. Diamond PLUS is a service mark of International Truck and Engine Corporation. THE BRILLIANCE OF COMMON SENSE. and Diamond SPEC are trademarks of International Truck and Engine
Corporation. International, EBS, International Advantage and the International Diamond logo are registered trademarks of International Truck and Engine Corporation.

©2003 International Truck and Engine Corporation, Warrenville, IL 60555 AD-44240H       Lithographed in the United States of America

T H E  B R I L L I A N C E  O F  C O M M O N  S E N S E .™

®

For more information on the service and support you get with International® 8000 and 9000i Series trucks,
see your International® dealer or visit our web site at www.InternationalDelivers.com.

COMPONENT COVERAGE FROM SUPPLIERS Basic Extended Coverage

Rear axle weight ratings of 52,000 lb (23,587 kg) and less

Front axle assembly* 36 months/ 60 months/
300,000 miles 750,000 miles
(480,000 km) (1,200,000 km)**

Transmission* 36 months/ 60 months/
300,000 miles 750,000 miles
(480,000 km) (1,200,000 km)**

Rear axle and differential* 36 months/
300,000 miles
(480,000 km)

Rear axle weight ratings greater than 52,000 lb (23,587 kg)
Front axle assembly 12 months/unlimited
Transmission 12 months/unlimited
Rear axle and differential 12 months/unlimited

*See component manufacturer for complete warranty details.
**Synthetic lubricant required for extended coverage.
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